Chapter 5 Outline
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Competencies

Describe the elements of a typical
communications plan. (pp. 78-80)

Describe the features of a good news
release, and explain the steps involved
in writing one. (pp. 81-82)

Describe the ways in which electronic
communications with media outlets
are different from more traditional
forms of communication. (pp. 83-84)

Compare and contrast the elements
and planning procedures of individual
and group press trips. (pp. 84-88)

Describe the ways in which CVBs can
physically take their message to the
media. (pp. 88-89)

Explain why it is important for a CVB
to have a crisis communications plan,
and describe the steps to implement
such a plan. (pp. 89-90)

Describe the tactics a CVB should use
when dealing with media interviews.
(pp- 90-95)

Describe communication methods
CVBs can use with members,
employees, and stakeholders.

(pp- 95-98)
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