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Competencies

Summarize front office operations
during the four stages of the guest
cycle. (pp. 103-110)

Describe the front office recordkeeping
systems and front office documents.
(pp. 110-115)

Describe the front desk and its
support devices, and describe the
services and equipment of a hotel’s
telecommunications area.

(pp. 115-123)

Identify and describe property
management systems used by the
front office. (pp. 123-130)



