Chapter 7 Outline

Developing the Security Program

Doors, Locks, Key Control, and Access

Control
Guestroom Security
Control of Persons on Premises
Perimeter and Grounds Control
Protection of Assets
Emergency Procedures
Communications
Security Records
Staff Security Procedures
Management'’s Role in Security
Areas of Vulnerability
Security Requirements
Setting Up the Security Program
Relations with Local Governmental
Agencies
Security Staffing
Security Training
Security and the Law
Legal Definitions
Summary

Competencies

Explain important issues in developing
and managing a security program.
(pp. 265-277)

Describe the role that managers play
in a property’s security program.
(pp- 278-279)

Explain the importance of setting up a
security program, including security
staffing and having a liaison with local
law enforcement. (pp. 279-285)

Identify the elements of security
training that are critical to an effective
security program. (pp. 285-291)

List and describe the legal concepts
and societal concerns related to
security issues. (pp. 291-294)



