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Competencies

	 1.	 Identify factors of carpet construction 
that affect the durability, texture  
retention, and serviceability of a  
carpet. (pp. 515–519)

	 2.	 Identify carpet care and maintenance 
issues. (pp. 519–525)

	 3.	 Identify the carpet and floor care  
functions of vacuums, wet vacuums,  
wet extractors, and rotary floor 
machines. (pp. 525–534)

	 4.	 Describe common carpet cleaning 
methods and special treatments.  
(pp. 534–542)

	 5.	 Distinguish resilient floors from hard 
floors and describe appropriate  
cleaning and maintenance methods 
for each. (pp. 542–553)

Until human beings learn to defy the laws of gravity, carpets and floors will be 
walked on, spilled on, tracked in on, crushed, and eventually worn down. In a lodg-
ing operation, carpets and floors are walked on by thousands of feet every day. As 
a result, they can become worn and dirty very quickly. A soiled, stained, or faded 
carpet or floor creates one impression in the minds of guests: poor care and mainte-
nance. No wonder, then, that most lodging properties rate durability, appearance, 
and ease of maintenance as the major concerns when choosing carpets and floors.

New kinds of floor coverings, cleaning solutions, and maintenance equipment 
appear on the market every year. Executive housekeepers must keep up with these 
advances to develop effective cleaning procedures and make wise recommenda-
tions about purchasing equipment or contracting carpet or floor cleaning services. 
For example, many properties can save money by purchasing equipment that can 
be used on both carpets and floors.

In this chapter, the term “floors” is used to refer to all floor surfaces other than 
carpeting. After a brief discussion of general carpet and floor care considerations, 
this chapter focuses on the types of carpets and floors found in lodging proper-
ties; common preventive and routine carpet and floor maintenance procedures 
and equipment; and typical carpet and floor cleaning methods. This chapter also 
includes a brief discussion of special carpet treatments such as antimicrobial treat-
ment and electrostatic dissipation, and examines “green” floor care.

Carpets 	
Carpeting offers a number of benefits over other types of floor coverings. Carpet-
ing reduces noise in halls and guestrooms, prevents slipping, and keeps floors and 
rooms warmer. Carpeting is also easier to maintain than many other floor cover-
ings. Most lodging properties use commercial-grade carpet specially designed to 
withstand more wear and tear than the retail- (or consumer-) grade carpets people 
install in their homes.

Carpet Construction
In general, carpets have three components: the face, the primary backing, and the 
secondary backing. Exhibit 1 shows a cross section of these components.

The face or pile of the carpet is the part people see and walk on. The face 
may be made of synthetic fibers or yarns such as polyester, acrylic, polypropylene 
(olefin), or nylon. The face may also be made of such natural fibers as wool or cot-
ton, though cotton is seldom used as a face fiber today. Some carpets are made of 
blends of synthetics and natural fibers, or blends of different kinds of synthetics. 


