Chapter 13 Outline

Carpets
Carpet Construction
Carpet Problems
Carpet Maintenance
Carpet and Floor Care Equipment
Carpet Cleaning Methods
Special Carpet Treatments
Floors
Resilient Floors
Wood Floors
Hard Floors
General Floor Maintenance
Floor Cleaning Methods
Green Floor Care

Competencies

Identify factors of carpet construction
that affect the durability, texture
retention, and serviceability of a
carpet. (pp. 515-519)

Identify carpet care and maintenance
issues. (pp. 519-525)

Identify the carpet and floor care
functions of vacuums, wet vacuumes,
wet extractors, and rotary floor
machines. (pp. 525-534)

Describe common carpet cleaning
methods and special treatments.
(pp. 534-542)

Distinguish resilient floors from hard
floors and describe appropriate
cleaning and maintenance methods
for each. (pp. 542-553)



