
Chapter 15 Outline

Disposition of Property of Deceased Guest 
or Patron

Delivery to Executor or Administrator
Tax Waiver
Property of Little Value

Role of Public Administrator and Police 
Department

Important Points for Management

Competencies

	 1.	 Describe the procedures a hotel must 
follow if a guest dies while at the 
hotel. (pp. 257–258)

	 2.	 Explain how a hotel should dispose 
of a deceased guest’s or patron’s 
property. (pp. 258–259)

	 3.	 Describe the roles the public 
administrator, medical examiner, and 
police department may play when a 
guest dies on hotel premises.  
(p. 259)




