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Competencies

Describe common factors involved in
declining club membership, explain
how a club’s location affects member-
ship size, and list reasons often cited
why marketing is not necessary in
clubs. (pp. 189-196)

Identify and discuss the 4 P’s of mar-
keting. (pp. 196-198)

Describe steps in developing a mem-
bership marketing plan, summarize
issues clubs must consider in order
to develop an appropriate plan, and
describe strategies clubs use to attract
new club members. (pp. 198-211)

Summarize the major duties and
responsibilities of a club membership
director, and describe how clubs are
using the Internet and databases in
their membership marketing efforts.
(pp. 211-213)
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