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Competencies

Identify the professional continuing
education resources available to
complement hospitality industry
training and development.

(pp. 379-384)

Describe industry-based professional
certification programs. (pp. 384-392)

Describe the process of supervisory
development and its benefits for the
supervisor and the organization.
(pp. 392-398)

Describe the process of management
development and its benefits for the
manager and the organization.

(pp- 398-401)

Explain how training and
development can facilitate
organizational change. (pp. 401-403)

Describe the training styles and topics
frequently used to train supervisors
and managers. (pp. 403—406)



