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  Competencies

 1. Describe the role played by 
e-distribution systems and distinguish 
global distribution systems from 
Internet distribution systems. 
(pp. 55–58)

 2. Explain the use of distribution service 
providers and extranets in meeting 
the needs of hotels and the 
e-distribution channels they use. 
(p. 59)

 3. Summarize the services provided by 
intersell agencies. (pp. 59–60)

 4. Distinguish affi  liate from non-affi  liate 
central reservation systems. (pp. 60–62)

 5. Identify the basic functions and 
services performed by a central 
reservation system. (pp. 62–64)

 6. Explain the elements and procedures 
of a property-level reservation system. 
(pp. 65–70)

 7. Describe the revenue eff ects of using 
various distribution channels and 
explain the diff erence between the 
merchant model and the wholesaler 
model. (pp. 70–72)  




