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  Competencies

 1. Identify features and functions of the 
rooms management module of a hotel 
property management system. 
(pp. 77–83)

 2. Defi ne room status terms and explain 
the importance of eliminating room 
status discrepancies in hotel operations. 
(pp. 78–81)

 3. Explain how managers can use various 
reports commonly generated by the 
rooms management module of a hotel 
property management system. 
(pp. 83–84)

 4. Identify features and functions of the 
guest accounting module of a hotel 
property management system. 
(pp. 84–91)

 5. Describe the diff erent types of folios 
that a guest accounting module may 
use to monitor transactions. 
(pp. 85–88)

 6. Explain how managers can use various 
reports commonly generated by the 
guest accounting module of a hotel 
property management system. 
(p. 91)  




