
  Chapter 6 Outline
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  Competencies

 1. Describe the features and functions 
of keyboards and monitors typically 
used by point-of-sale systems. 
(pp. 121–127)

 2. Distinguish touchscreen point-of-sale 
terminals from wireless terminals. 
(pp. 127–128)

 3. Describe the features and functions of 
various types of point-of-sale printers. 
(pp. 128–134)

 4. Describe the features and functions 
of point-of-sale account sett lement 
devices such as magnetic strip readers, 
power platforms, smart cards, debit 
cards, and contactless payment. 
(pp. 134–137)

 5. Identify the major fi les typically 
maintained by point-of-sale soft ware, 
describe how managers can use the 
various reports commonly generated 
by point-of-sale soft ware, and discuss 
frequent diner applications. 
(pp. 137–146)

 6. Describe the features and functions 
of an automated beverage control 
system. (pp. 146–149)  




